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Setup

« Once the Xero Beta integration has been enabled fo
your system you will see a new menu item on the
Admin page:

C§) System Integrations
FENSA,

« The next step is to link your BP system to a
account. You can do this by clicking on con

<§) System Integrations
FENSA

Step 1: Connect Your Organisation To Xero

Connect

* You will then be asked to login

Log in to Xero

Forgot password?  Can'tlog in?
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« The next step will confirm what permissions Business
Pilot requires in order to access your Xero data. If you
are happy click on Allow Access.

Xero

Business Pilot CRM wants access to

Organisation data

> Demo Company (UK)
6 View and manage your
— » File library

» Organisation settings
» Aftachments

» Business transactions
» Fixed assets

« Contacts

View your

* Reports

» General ledger

User account information

- G
g View your name, email, and user
profile

By allowing access. you agree 10 the transfer of your data
between Xero and this appication in accordance with Xero's
Terms of use and the appication provider's terms of use and
privacy polkcy

You can cisconnect at any time by going 10 Cannecled apps
in your Xero seftings

Cancel

* You should then be redirected back to the Xero
Settings page in Business Pilot where it should show
the following:

Step 1: Connect Your Organisation To Xero v

Ci5 is not enabied for Sub Contractors
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Note the line about CIS not being enabled for Sub
Contractors. This is picking up on a setting inside of
Xero that allows you to post invoices with CIS
deductions on and Xero track these through a specifi
CIS Labour Income account (210).

See here for details about how to enable this in
Once configured it will display the following:

Step 1: Connect Your Organisation To Xero

IS is enablad for Sub Comtractors

» The next step is to sync your Xero a
BP nominal codes:

Step 2: Sync your Xero account codes with BP \
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https://central.xero.com/s/article/Enable-CIS-in-your-organisation

* This will attempt to match nominal codes in BP with
Account Codes in Xero. Hopefully you have these
mostly in line already. The system will give you a
summary of what it has done by saying from X
accounts in Xero Y account were matched to ones in
BP. If there are unmatched codes you can then open a
new tab and go to the BP Admin Menu and select
under Finance, Nominal Codes.

Manage VAT Codes

NESESHSESHS RS AR RS RS RS
2 28 ¢4 ¥ 2 2 @ 4 @& 2 F F

« We can see here that our Nominal Code of 400 isn't
connected to Xero. If we click on Edit, we can then
select the specific Xero Account Code that we want
our one in BP to match up to.

Manage VAT Codes

(SESESESESESESESES RS RSB
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« Once saved it will show the account is connected:

@a
a8

« Now returning to your Xero setting you can start Step
3 to sync VAT/Tax codes between the two systems:

Step 3: Sync your Xero tax codes with BP

Sync Tax Codes

The system attempts to match the standard VAT codes
between the systems and relies on the names of the
Tax codes not having been altered in/Xero from the
default names.

A message will be shown detailing what has been
matched. You can check this b%(in a new tab) going to
the Admin SettingsTpage and then under the Finance
section click the VAT codes link.

Here you can see all VAT codes in BP listed along with
their rates and also then whether they are linked to
ones in Xero.

Note that the T21 and T26 codes weren't linked initially.
This is because the Xero system we used here didn't
have domestic reverse charging enabled. To enable
them in Xero please visit here for details.
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https://central.xero.com/s/article/Domestic-Reverse-Charge-in-Xero

You can then always go back to step 3 and rerun the
sync so that the codes would now look like:

Manage VAT Codes

SESESESRSRSRS RS RS RS RS ES

« Another feature we added was the ability te rename
the default VAT codes, so if you didn't want to call it T1
you are able to change this. You can also,disable VAT
codes if they are not used by your company.

 Returning to the Xero settings page you can proceed
with Step 4:

* This will attem[:gt to match existing contacts in BP with
those in Xero. This is done by using the Account
Reference field of the contact and matching to the
same reference in Xero.

If you haven't been using Account References contacts
would need to be linked manually otherwise when you
next were to add an invoice or expense a new contact
in Xero would be created: These can however be
merged in Xero at a later date.
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« Finally, step 5 gives you a few controls on how the
integration operates:

e
 The first setting Default Branding Theme relates to/ |
how your invoices appear when viewed in Xero. This is
not needed for BP and BP uses its own templates to

create and send invoices to customers. In the vast
majority of cases this would be set to standard.

« The second setting allows you to set a default number
of days to say when an invoice is due post the raise
date.”Leave this as 0 days to have the invoice due on
the raise date. The last Setting controls the state of
invoices when they are added to Xero. The options
are:

« Draft - this allows you to inspect the invoice and then
submit and approve the invoice (doesn't affect the
customer account or ledgers until submitted)

« Submitted - the invoice still must be approved but
the values in the invoice are live in relation to
customer accounts and ledgers

« Approved - the invoice is automatically approved and
live straight away with no additional user input
requiredin Xero.

« Due to the way Xero works if'the setting is set to
either Draft or Submitted, credit notes cannot be
applied to invoices that are not approved so please be
aware that if you are operating in either of these
modes that functionality would not be available.

« Once you are happy with your settings, please click
update to save them.
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Contacts

« As mentioned in the setup process the contacts
are S{)nc’d between system based on the Account
Number/Reference.

 Xero holds a Sales number of days and a Bill
number of days per contact. When we sync
contacts it will attempt to pull this. So if the'contact
is a Supplier it will attempt to pull from Xero the Bill
number of days and for anything else it will pull the
gfleione. If nothing is set in Xero it will leave it
ank.

e |f the contact is updated in BP and this date added
it will also update the value in Xero for the contact.
However this isn't a vice versa, so if its updated in
Xero it won't reflect in BP.

« When an invoice (or supplier invoice) is created in
the Sﬁstem it will firstly check to see if the contact
has this value set . If it does it will add the number
of days on to the raise date/for the due date of the
invoice. If it doesn't have it,set it will default to the
global setting in the Xero settings page.

Dp BusinessPilot Xero Integration Guide
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« To manually link a contact you can do the
following. Firstly click edit on a contact:

* In the top right corner of the page of the contact
that isn’t already connected to Xero you will see a
Xero logo with a link to click connect:

Connect To Xero x

OR

o
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« Here you can set the account reference if one
hasn't already been generated by BP and then
either choose to link this BP contact with an
existing contact in Xero or create a new
contact in Xero. Below is an example of
creating a new contact:

Connect To Xero *

Aeralnt Beferens
ACCoUnt Rergrence

STEPDO1

Select Existing Xero Contact

OR

» Once connected the display in the contact will
show:

Contact Number: 181

BP Email: 3-181-AAAB@d... [

12
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* You can then go over to your Xero and find
the details of the contact and see that it is
now in that system.

Ms & Dr Julie Stephens
=m S

Track your cashfiow with this contact
\d ey
At e 8 ey hess

Money and over last 12 monthe

« Any changes that you make to
then be reflected in the conta

DD BusinessPilot
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Customer Invoices

« ONnce you create a raised invoice for a contact then
the system will firstly check whether the contact has
been linked to Xero or not. If not it will firstly add the
contact and then the invoice.

* You create invoices in the same way that you normally
do in Business Pilot. As an example, lets create a
deposit invoice with today’s date as a raised date:

£35000 29001 £ £0 &

 Once created your invoice will be’'shown in Business
Pilot:

bp BusinessPilot Xero Integration Guide



« Now head over to Xero, and the business tab click on
INvoices:

-

Invoices

L d . U o (- St Seomm——— —— oyt  eene Sesvmmen @

~ Desftin  Sasieg Appmns o Aty Pt e P -——

= 1

10 Vtm Astema (AT @ ATt s R et e taw
- e |

T mp—. Laiiad re— hnd -, O, -
L S L ~ T e

om L Dot e ot S B o L

* As when the invoice was created, we had t
Invoices option set as the default we can
there is now a draft invoice in Xero matc
details we provided above. Clicking into
can see the elements associated to th

Baks oretvere ¢ DV ¢

Edit Invoice 372

Gm-nmouun,umm . 1

W Tarny Weiggons «  ToMMR e INWNR e

(hadry & Howws

Omntord vy Byvient: Ouemmaied to 27 Cof JU02 o V00w
_v_ gy ot CRM

Show Mowtory & Notes () sitry) A0S o
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* In this example, we hadn't matched up our
nominal codes fully (as per the setup section
above), but you see this isn't a problem as the
invoice still comes through and can be
assigned to the correct account through Xero.

« We see that it's also correctly picked up the
VAT rate set in the contract.

* The invoice number is set to match the/invoice
number generated in BP to keep this
consistent.

* If you are happy with this invoice, you can then
click on Approve at which point it is posted to
the customer account and correct ledgers in
Xero.

 Xero also lets you know that for any invoice,
where it was created from, and you can see in
the notes section above that/it was received
through the APl from Business Pilot.

Dp BusinessPilot Xero Integration Guide
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Customer Invoice Payments

« Once payments received in your bank account are
allocated/reconciled to invoices in Xero these
payments will then be sent back through the API to

Business Pilot which then adds them to the invoices in
BP.

e Let's create a manual payment against the above
invoice in Xero:

Receive a payment

Amount Paid Date Paid Paid To Reference

1050.00 27 Oct 2022 v 090 -Business BankAcct v 1234

« Once we click on Add Payment this will send the
message on BP. It can take up to 5 minutes to receive

the response and process it, but when it is received,
we can now see the following in BP:

bp BusinessPilot Xero Integration Guide
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« We can see that the invoice is now paid and note that
it has been marked as exported as its all handled
through the API.

SO that we have a single data entry point, we have to
disable the ability in Business Pilot to add payments
against invoices in Business Pilot.

* This is because payments are received and allocated
inside of Xero and thus avoids duplications.

« Note that once an invoice is paid (fully or in part), or
has had credits allocated to it, it can no longer be
deleted.

e This is one of the rules Xero adheres too and so we
have also made this the case in Business Pilot for
consistency.

Dp BusinessPilot Xero Integration Guide
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Supplier Invoices

« Whenever a supplier invoice is recorded, or a job cost
added against a contract or for example you assign
stock to a job an invoice will be generated inside of
Xero. The exception is whenever you mark the cost to
not be exported as Business Pilot will not push this
through to Xero if you do not wish it to do so for
certain costs.

 Lets take our contract where we have added an
example invoice and firstly create a purchase order:

Ol TS I——
[#] =]

« Once added edit the purchase order and add a new
invoice:

[ oo | e |
OO BusinessPilot Xero Integration Guide
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* Then click Add Invoice and head over to Xero and look
under Business -> Bills to pay:

Bills

« WWe can see the cost has come over to Xero. Click into
the bill:

Edit Bill 369630

Amoums &7 Te Bxhane

TOTAL 1,200.00

S [ oo T= —

ReCuived Drcugn the Lern AR Proos Baisnges vkt (R

« We can see it come in through the APl and has
correctly assigned the expense to the chosen account
in Xero along with the appropriate VAT code whilst
also assigning to the appropriate supplier (which was
added at the time of creation of the supplier invoice in
this instance).

Dp BusinessPilot Xero Integration Guide
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* SO NOW once a contact is connected to Xero you have
this extra field in the contact record:

Key Info By /ddress
9. Assen )

Cuntact Type Lead 1) B0k Orive
Netal/Trada! L Adges2

Salutation Mrs AsSess3

et Nt Margaret one

Last Name Thatcher Cauney Bt mcdie
Cumpany Name rrotude

Man Wit o A3 %M Coury

Motie st J Accounts Ruterence THATDOOY

AT Numider J ~

« If your system is now connected to Xero
manage contract types you will see the

.........;

ER G B S ER G ER R

-]
3
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« To connect a contract type to a tracking category
option, click edit on the contract type to see:

Edit Contract Type ]

BG Colo

Text Colar
. N
ACtive?

Contradt Type - Retad Windows & Doors

 The Xero Tracking Option field shows a dropdown
listing all Active options for all Xero categories. For
example, we created a Contract Type Tracking
Category in Xero and then under that a Retail
Windows & Doors options. If we select this and save it
the list of contract types refreshes and we can now

see it is connected:

Manage Contract Types

B o e
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« From now on any line on an invoice that is created
from a contract type which is now linked to a tracking
category option will have that tracking category option
assigned to the invoice line in Xero.

« We have also modified the customer invoice reference
field that is passed to Xero. Previously this contained
the invoice description and contract number. We have
modified this to just contain the contract number.

« For the invoice reference for supplier invoices this
previously contained the Job Cost Id from BP. This will
now display the following: Contract Number /PO
Number (if from a PO) / Supplier Invoice Reference.

Dp BusinessPilot Xero Integration Guide

23



	Slide 1: Integration Guide
	Slide 2: Contents
	Slide 3: Setup
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10: Contacts
	Slide 11
	Slide 12
	Slide 13
	Slide 14: Customer Invoices
	Slide 15
	Slide 16
	Slide 17: Customer Invoice Payments
	Slide 18
	Slide 19: Supplier Invoices
	Slide 20
	Slide 21
	Slide 22
	Slide 23

