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WHAT WE WILL COVER

• Document Templates

• Using BPmail

• Email Templates

• Fields & Placeholders

• Task Templates

• How templates link in with Status Progressions



ADDING & EDITING DOCUMENT TEMPLATES



ADDING & EDITING DOCUMENT TEMPLATES



ADDING & EDITING DOCUMENT TEMPLATES

‘I’ is your friend…









BPmail

Unique email address example:
l-1292-BEDG@bpapp.email



BPmail INBOX



SENDING EMAILS



BPmail TEMPLATES



NEW FEATURE
Insert images into the email template 

as an embedded image, rather than as 
an attachment.



TASK TEMPLATES



DEFAULT TASK OWNER



FIELDS & PLACEHOLDERS



STATUS PROGRESSIONS



STATUS PROGRESSIONS

Status Updated

Send an email 
with document 

attached

Task created 
for relevant 

person
Actions Triggered

Order Processing Installation Scheduled



STATUS PROGRESSIONS
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