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WHAT WE WILL COVER

• Creating sales and operations pipelines in the admin area

• Adding progressions through tasks and email notifications to a pipeline 
and why this customisation is so beneficial to the business and 
individual users, the customer too!

• Filtering and viewing pipelines throughout the system, reporting, and MI

• Overview of the status summary areas and how they can be used to 
manage performance



AREAS WHERE YOU CAN ACCESS PIPELINES



CREATING PIPELINES
STEP 1

STEP 2 STEP 3

STEP 4 STEP 5

STEP 6
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SUMMARY

• Prior to implementing the company's processes, it is beneficial 
to map them out on paper

• It is possible to create a progression from "Status One" to 
"Status Two" and "Status Three" to define bespoke actions for 
each.

• Visit our "All Mighty Trio of Templates" for further actions, 
updated updates to the customer, and easy re-assignment to 
the next person/team.

• For testing Progressions, set up a "0 Value" test contract in 
Business Pilot.
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