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WHAT WE WILL COVER

• Areas where you can access reports/MI

• Where data for the report comes from

• …and tips to create better reporting

• Use cases for your business



AREAS WHERE YOU CAN ACCESS REPORTS/MI



PERSONAL DASHBOARD - SALES

Sales Management Sales



SALES MANAGEMENT DASHBOARD



Sales Management Sales

PERSONAL DASHBOARD - SALES



SALES DASHBOARD



Survey Ops Service

PERSONAL DASHBOARDS - OPERATIONS



SURVEY DASHBOARD



Survey Ops Service

PERSONAL DASHBOARDS - OPERATIONS



OPS DASHBOARD



Survey Ops Service

PERSONAL DASHBOARDS - OPERATIONS



SERVICE DASHBOARD



REPORTS

SALES REPORT

ORDERS ON HAND REPORT

BALANCE OUTSTANDING 
REPORT



Job Cost Report



Performance Evaluation Upsell Opportunity

Demo Conversion

Conversion Timescale

Marketing Analysis

This report examines leads that have been converted into contracts, rather than looking at 
the Contract value, the report looks at the Sold value based on the Contract date.

Let’s Compare: Sold_Lead_Export

SALES REPORT

https://businesspilot.sharepoint.com/:x:/s/BusinessPilot-TrainingTeam/ERex4Le3EmpOuLg2xLQgV7gB3pzUAvcT9zX-KQkBHPiaBg?e=Ssq3rP


SALES REPORT

Mark As Sold



SALES REPORT



SALES REPORT

NEW FEATURE

RELEASED 20TH SEPTEMBER 2023



You can view the overall contract value of your LIVE contracts minus any 
raised invoices, i.e., the balance left to invoice.

ForecastPipeline

Let’s Compare: Live_Contract_Export

Type of Business

ORDERS ON HAND REPORT

Turnaround

https://businesspilot.sharepoint.com/:x:/s/BusinessPilot-TrainingTeam/EZzh7huxhQpEu-ZK9GCkl3UBNi9DFAtfJFMBANhNUkDGlg?e=cINKjM


CONTRACTS TO SET UP

ORDERS ON HAND REPORT



This report will show the total value, per contract, of all overdue invoices within 
Business Pilot, based on the date range and invoice type chosen for the 
report.

Let’s Compare: Live_Contract_Export

BALANCE OUTSTANDING REPORT

Type of Business Turnaround Status Insight

https://businesspilot.sharepoint.com/:x:/s/BusinessPilot-TrainingTeam/EVYTUidQiP5DrXKw89rNJv0B2MajIP0ProLB6gZPz76f2w?e=DwBeLk


Dispute? Add a note for your Balance 
Outstanding Report here.
Who's dealing with it? | When should this be 
resolved? | Key points?

BALANCE OUTSTANDING REPORT



This report will show the total value, per contract, of all overdue invoices within 
Business Pilot, based on the date range and invoice type chosen for the 
report.

Let’s Compare: Live_Contract_Export

BALANCE OUTSTANDING REPORT

Type of Business Turnaround Status Insight

https://businesspilot.sharepoint.com/:x:/s/BusinessPilot-TrainingTeam/EVYTUidQiP5DrXKw89rNJv0B2MajIP0ProLB6gZPz76f2w?e=DwBeLk


BALANCE OUTSTANDING REPORT

Dispute? Add a note for your Balance Outstanding Report here.
Who's dealing with it? | When should this be resolved? | Key points?



The power of exporting 
can be greater than 

the power of reports! 



CREATE YOUR OWN REPORTS!



CUSTOM REPORTS

Let’s see what our “Export to Excel” 
feature offers on the service call page

Live_Service Call_Export

https://businesspilot.sharepoint.com/:x:/s/BusinessPilot-TrainingTeam/EYnsB5llA_VJm0BwPEHwP1gB47Er8Uy4NirSw7g3w6dbfQ?e=r3zOAB


MI SALES DASHBOARD



MI SALES DASHBOARD



MI SALES DASHBOARD



MI PEOPLE & SALES AREA DASHBOARD



MI PEOPLE & SALES AREA DASHBOARD



MI PEOPLE & SALES AREA DASHBOARD



MI LEADS & PRODUCTS DASHBOARD



MI LEADS & PRODUCTS DASHBOARD



MI LEADS & PRODUCTS DASHBOARD



MI LEADS & PRODUCTS DASHBOARD



MI STATUS DASHBOARD



MI OPS DASHBOARD



MI MARKETING DASHBOARD

• Overview – replace this content with screenshots and minimal text!



MI MARKETING DASHBOARD



MI MARKETING DASHBOARD



SUMMARY

• A range of ways to get data

• The key is the quality of the input

• You only get benefit, when you use the reports to take action in 
your business
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